
crcle — Terms of Service  
Effective Date: September 2, 2025 

These Terms of Service (the “Terms”) govern your access to and use of the websites, mobile 
applications, and online services operated by crcle, inc. ("crcle," "we," "our," or "us") that 
facilitate Regulation Crowdfunding (“Reg CF”) offerings by issuers to investors (collectively, the 
“Services”). By accessing or using the Services, you agree to be bound by these Terms. 

Regulatory Status. Funding portals are limited-scope intermediaries under Reg CF 
and are not permitted to (i) offer investment advice or recommendations; (ii) solicit 
purchases, sales, or offers to buy securities; (iii) compensate persons for 
solicitations or based on sales of securities; or (iv) hold, manage, possess, or 
otherwise handle investor funds or securities. 

If you do not agree to these Terms, do not use the Services. 

 

1) Definitions 
●​ Account: A registered user profile for an Investor, Issuer, or Visitor. 
●​ Agreement: These Terms of Service. 
●​ Applicant: A company that has applied to be listed on the platform to raise funds from 

investors. 
●​ Content: All images, text, videos, and materials on the Services, including content 

uploaded by users. 
●​ Issuer: A company seeking to raise capital through a Reg CF offering hosted on crcle. 
●​ Investor: An individual or entity seeking to invest in a Reg CF offering hosted on crcle. 
●​ Offering Page: The section of the Services where an Issuer’s offering materials, 

disclosures (including Form Cand exhibits), updates, and communications are posted. 
●​ Escrow Agent: A third-party financial institution that holds investor funds in escrow until 

closing conditions are satisfied. 
●​ User: Anyone who uses the Services, including visitors, Issuers, and Investors. 

 

2) Acceptance of Terms; Changes 
By accessing or using the Services, even just to browse, you consent to these Terms. We may 
ask you to indicate your consent more formally by checking a box or taking another affirmative 



action. crcle may modify or replace these Terms at any time by posting updated terms. Changes 
take effect prospectively unless otherwise noted. Your continued use of the Services constitutes 
acceptance of changes. 

We may also change, suspend, or discontinue the Services or features at any time without 
liability. It is your responsibility to check periodically for updates. 

 

3) Regulatory Disclosures & No Investment Advice 
3.1 Educational Materials. Before investing, you must review the Investor Educational 
Materials and acknowledge your understanding of Reg CF risks, resale restrictions, 
cancellation policies, investment limits, and the possibility of total loss of your investment. 

3.2 No Advice; No Recommendations. All content on the Services (including any calculators, 
FAQs, or communications) is for informational purposes only and does not constitute 
investment, legal, accounting, or tax advice, or a recommendation to buy or sell any security. 
You are solely responsible for your investment decisions and should consult your own advisors. 

3.3 Communications Standards. Issuers and users must ensure that any posts, updates, or 
communications on the Offering Page are fair and balanced, not misleading, and do not 
predict or project investment performance, claim future returns, or imply guarantees. crcle may 
moderate or remove content that violates these standards or applicable law. 

3.4 Role of crcle as Funding Portal. You acknowledge that crcle is a funding portal under 
Section 3(a)(80) of the Exchange Act and Section 4A(a)(1)(B) of the Securities Act. Among 
other things: (a) you cannot purchase securities of crcle on the Services; (b) crcle does not 
make recommendations or endorsements about Issuers or offerings; (c) Issuers are solely 
responsible for content on their Offering Pages; (d) any contract you enter with an Issuer is 
between you and the Issuer; (e) crcle conducts required AML/KYC checks and applicable bad 
actor checks; and (f) losses are possible and not recoverable from crcle except as permitted 
under applicable securities laws. 

3.5 Offering Display Criteria. crcle may present offerings in different locations of the Services 
(e.g., explore pages, filters, or collections) using objective, consistently‑applied criteria (e.g., 
funding progress, issuer display preferences, geography, sector, security type, commitment 
levels). All active offerings remain accessible through search or direct link regardless of display 
status. 

 

4) Subscription Process 



To subscribe to an offering, you must (i) review the Offering Page and all required disclosures; 
(ii) complete the online subscription workflow; (iii) confirm that your investment complies with 
Reg CF investment limits; and (iv) fund your subscription via the Escrow Agent using ACH 
transfers from a U.S. bank account. Credit/debit cards and wire transfers (including Fedwire) are 
not accepted at this time. All funds are held in escrow until the offering closes or is canceled. If 
there are material changes to the offering, you may be required to reconfirm your investment; if 
you do not, your subscription will be canceled and funds returned. Upon closing, if conditions 
are met, funds are disbursed to the Issuer and securities issued to Investors per the offering 
terms. 

 

5) Relationship to Privacy Policy and Other Contracts 
Our Privacy Policy forms part of these Terms. Depending on your activities, you may be asked 
to agree to additional terms and agreements (e.g., subscription agreements, issuer hosting 
agreements). These additional terms become part of this Agreement. 

 

5) Registration and Account Security 
You may browse without registering, but some features (such as investing or launching an 
offering) require registration. You must: 

●​ Choose a unique User ID and password that does not impersonate or infringe on others. 
●​ Maintain confidentiality of your credentials and be responsible for all activity under your 

account. 
●​ Notify us immediately of unauthorized use of your account. 

We may refuse, suspend, or cancel User IDs at our discretion. 

 

6) User Conduct, Code of Conduct & Prohibited Activities 
You agree not to: 

●​ Provide false, misleading, or incomplete information to crcle, Issuers, or other users. 
●​ Post or share content that is unlawful, obscene, harmful, hateful, defamatory, harassing, 

or that violates intellectual property, privacy, or publicity rights, or that includes nudity or 
pornography. 



●​ Disseminate materials that invade others’ privacy (e.g., photos, audio, video, PII) without 
consent. 

●​ Engage in fraud, market manipulation, spamming, or any activity that could mislead 
Investors. 

●​ Upload malware, viruses, or code intended to harm or intercept systems or data. 
●​ Artificially generate traffic, page links, reviews, or indications of interest. 
●​ Use the Services to advertise or promote securities off‑platform in a manner inconsistent 

with securities laws and FINRA requirements. 
●​ Bypass or interfere with any security feature, access control, or compliance review; 

scrape, spider, or crawl pages without written permission; reverse engineer the Services 
except as permitted by law. 

●​ Take any action imposing an unreasonable load on our or our providers’ infrastructure or 
interfere with proper operation of the Services. 

Enforcement & Monitoring. crcle may (i) monitor use of the Services, including 
communications transmitted via Service features; (ii) remove, edit, or refuse to post content; (iii) 
restrict access from certain networks or resources; and (iv) take any action we deem necessary 
to protect users and our resources. You should not expect that communications through the 
Services will remain private. crcle may suspend or terminate Accounts and remove content that 
violates these Terms or applicable law. 

Disparagement. You agree not to publish false statements of fact about crcle, Issuers, or users 
that are defamatory or otherwise unlawful. 

User‑to‑User Disputes. You agree that disputes between users (including investors and 
issuers) are to be resolved between those users, and you will not seek to involve crcle except 
as required by law. 

 

7) Fees, Payments & Electronic Funds Transfers (EFTs) 
7.1 Fees. Certain Services may include fees payable by Issuers (e.g., posting, success, or 
administrative fees) or by Investors (e.g., payment processing or transfer agent fees). Fee 
schedules may be described on the Services or in offering materials and may change from time 
to time. 

7.2 Payment Providers & Data Sharing. Payment initiation, ACH processing, escrow, 
disbursement, reconciliation, and/or transfer-agent services may be provided by third-party 
providers (e.g., an Escrow Agent, registered broker-dealer affiliates, transfer agents, and 
payments vendors). To provide these services, you authorize crcle to share your identity and 
payment details (e.g., name, address, date of birth, SSN/EIN, and bank account information) 
with these providers solely for compliance and transaction processing. You are responsible for 
the accuracy of that data. Your use of such services is subject to the providers’ terms. 



7.3 Electronic Funds Transfers Agreement & Disclosure. By using payment features, you 
authorize electronically-initiated ACH transfers to fund investments, receive refunds, and 
process disbursements consistent with instructions you provide through the Services. Transfers 
are executed by the Escrow Agent and/or ACH vendors acting on your instructions. Credit/debit 
card payments and wire transfers (including Fedwire) are not available on crcle at this time. 
Neither crcle nor its affiliates are liable for losses arising from ACH transfers executed in 
accordance with your instructions, except as required by law. 

7.4 Funding Holds & Reversals. Transactions may be delayed, placed on hold, reversed, or 
rejected for compliance, fraud screening, or operational reasons. 

 

8) Confidentiality 
Certain materials available through the Services may be designated Confidential Information 
(e.g., issuer financials, projections, or investor data). You must: 

●​ Keep Confidential Information private. 
●​ Use it only as contemplated by the Services. 
●​ Protect it with the same care you use for your own sensitive information. 

Disclosure is permitted only if required by law, and you must notify crcle in advance when 
possible. 

 

9) Intellectual Property; DMCA 
9.1 Ownership. The Services, including content, logos, trademarks, designs, text, graphics, and 
software, are owned by crcle or its licensors and protected by law. Except as expressly 
permitted, you may not copy, modify, distribute, or create derivative works from the Services or 
any content. 

9.2 User Content License. Where features allow posting or submitting content, you grant crcle 
a non‑exclusive, worldwide, royalty‑free license to host, reproduce, index, modify, display, 
and distribute such content in connection with operating the Services. You represent you have 
necessary rights and your content does not infringe others’ rights. We may remove content at 
any time. 

9.3 DMCA Notices. crcle responds to notices of alleged copyright infringement under the 
Digital Millennium Copyright Act (17 U.S.C. §512). If you believe content on the Services 
infringes your copyright, send a notice containing the elements of §512(c)(3) to our DMCA 
Agent:​



DMCA Agent: crcle, inc.​
Address: 8 The Green, Ste A, Dover, DE 19901​
Email: support@crclebonds.com​
We may terminate repeat infringers in appropriate circumstances. If your content was removed 
in error, you may submit a counter‑notification consistent with §512(g)(3). 

 

10) Privacy; Tracking; Electronic Communications 
Privacy Notice 
10.1 Privacy Policy. Your use of the Services is subject to our Privacy Policy, which describes 
how we collect, use, and disclose information. By using the Services, you consent to our data 
practices consistent with applicable law. 

10.2 Usage Analytics. To improve the Services, we may compile records of visits and feature 
usage (e.g., pages viewed, search queries, offering engagement) as described in the Privacy 
Policy. 

10.3 Electronic Communications Privacy Act Notice (18 U.S.C. §§2701–2711). We make no 
guarantee of confidentiality for communications or information transmitted via the Services or 
networks connected to the Services. Do not transmit sensitive information except through 
designated secure channels. 

 

11) Communications and Monitoring 
We may monitor communications on the Services, remove or edit content, and restrict access 
as needed to protect our community. Communications through the Services should not be 
considered private. 

 

12) Disclaimers; Risks; No Guarantee 
Investing in private companies involves high risk, including the risk of total loss. Issuers are 
not required to provide the same level of information as public companies, and Reg CF 
securities are illiquid and subject to transfer restrictions. crcle does not warrant that any 
Issuer will achieve its business objectives or that Investors will receive payments or returns. 

THE SERVICES ARE PROVIDED “AS IS” AND “AS AVAILABLE” WITHOUT WARRANTIES 
OF ANY KIND, EXPRESS OR IMPLIED. TO THE MAXIMUM EXTENT PERMITTED BY LAW, 



CRCLE DISCLAIMS ALL WARRANTIES, INCLUDING ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON‑INFRINGEMENT. 
Without limiting the foregoing, we do not warrant that (i) the Services will be secure or available 
at any particular time or place; (ii) defects or errors will be corrected; (iii) content or software is 
free of viruses or other harmful components; or (iv) results will meet your requirements. 

The foregoing is not intended to limit any person’s liability under the federal securities laws. 

 

13) Investment Risks and Disclaimers 
●​ crcle does not make recommendations or guarantees regarding issuers or offerings. 
●​ Investing in small businesses is risky and illiquid; you may lose your entire investment. 
●​ Securities sold via Reg CF are subject to restrictions on resale. 
●​ Neither the SEC, FINRA, nor state regulators review or endorse offerings. 

 

14) Tracking and Analytics 
We may compile records of your visits and use of the Services (e.g., number of offerings 
viewed) for business purposes, consistent with our Privacy Policy. 

 

15) No Disparagement 
You agree not to disparage crcle, the Services, or other users. 

 

16) Electronic Delivery 
You consent to receive all communications, disclosures, agreements, and notices electronically 
via the Services or by email. 

 

17) Dispute Resolution; Arbitration; Class Action Waiver 



17.1 Good‑Faith Resolution. Before initiating arbitration, the parties agree to attempt to resolve 
disputes informally by contacting the other party in writing and allowing 30 days to respond. 

17.2 Arbitration. Except for small‑claims matters and Excluded Claims (defined below), any 
dispute arising out of or relating to these Terms or the Services will be resolved by binding 
arbitration administered by the American Arbitration Association (AAA) under its Consumer 
Arbitration Rules. The seat of arbitration will be Dover, Delaware and one arbitrator will 
preside. Judgment on the award may be entered in any court of competent jurisdiction. 

17.3 Class Action Waiver. Disputes must be brought individually and not as a plaintiff or class 
member in any purported class, collective, consolidated, or representative action. 

17.4 Excluded Claims. The following are Excluded Claims and may be brought in court: (a) 
claims alleging infringement or misuse of intellectual property; (b) claims arising from your 
investment in a specific offering to the extent governed by separate offering or subscription 
agreements; (c) claims explicitly covered by another agreement (e.g., Issuer Hosting 
Agreement); and (d) claims for injunctive or equitable relief to prevent misuse of confidential 
information or IP. 

Nothing in this Section limits any rights or forums that cannot be waived under applicable 
securities laws. 

 

18) Governing Law; Arbitration 
These Terms are governed by the laws of Delaware, without regard to conflict-of-law principles. 
Except as required by securities law, disputes will be resolved through binding arbitration 
(AAA Consumer Rules) in Dover, Delaware, unless FINRA arbitration procedures apply. Claims 
must be brought individually (no class actions). 

 

19) Termination 
We may suspend or terminate your access, with or without notice, if you breach these Terms or 
applicable law. 

 

20) Miscellaneous; Survival 
●​ Entire Agreement. These Terms constitute the entire agreement between you and crcle 

regarding the Services and supersede prior or contemporaneous understandings. 



●​ Severability. If any provision is found unenforceable, the remaining provisions will 
remain in full force and effect. 

●​ Assignment. You may not assign these Terms without our prior written consent. We 
may assign these Terms without restriction. 

●​ No Waiver. Our failure to enforce a provision is not a waiver of our right to do so later. 
●​ Headings. Headings are for convenience only and do not affect interpretation. 
●​ Survival. Sections that by their nature should survive (including IP, Privacy, Fees & 

EFTs, Disclaimers, Limitation of Liability, Indemnification, Arbitration, and 
Governing Law) survive termination. 

 

21) Contact 
crcle, inc.​
8 The Green, Ste A​
Dover, DE 19901​
Email (General Support & Complaints): support@crclebonds.com​
Email (Issuer & Funding Inquiries): funding@crclebonds.com 

 

Plain-English Regulatory Snapshot 

●​ Funding portals cannot provide investment advice or recommendations and cannot hold 
customer funds or securities. 

●​ Investor funds are held by an independent Escrow Agent until closing conditions are 
met or the offering is canceled. 

●​ Reg CF investments are illiquid, high risk, and subject to annual investment limits 
and resale restrictions. 

●​ Issuers, not crcle, are responsible for the accuracy of offering materials and ongoing 
reporting. 
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