
crcle — Privacy Policy  
Effective Date: October 23, 2025 

This Privacy Policy describes the categories of personal information crcle, inc. ("crcle," "we," 
"our," or "us") collects through our websites, mobile applications, and online services that 
facilitate Regulation Crowdfunding ("Reg CF") offerings (the "Services"), how we use and 
disclose that information, and the choices you have. This Privacy Policy is incorporated into the 
crcle Terms of Service. Capitalized terms not defined here have the meanings given in the 
Terms of Service. 

Regulatory status. As a funding portal, we are subject to federal securities laws 
and FINRA rules, including recordkeeping, supervision, and 
customer-communications requirements. We do not hold customer funds or 
securities and we do not provide investment advice or recommendations. 

If you do not agree with this Privacy Policy, please do not use the Services. 

 

1) Your Consent & Changes 
●​ Consent. By accessing or using the Services (even to browse), you consent to this 

Privacy Policy. We may also request your affirmative consent (e.g., checkbox or 

click‑through) for specific data uses where required by law. 

●​ Changes. We may update this Privacy Policy from time to time. If you have provided 

affirmative consent, material changes will become effective after we seek such consent 

as required. If you have only implied consent (by use), your continued use after an 

update constitutes acceptance of the revised Policy. 

 

2) Categories of Personal Information We Collect 
We collect information in connection with your account, regulatory compliance, and use of the 
Services. This includes: 

A. Identifiers & Contact — name, aliases, postal address, email, phone, date of birth, 
government identifiers (where permitted/required), IP address, device identifiers. 



B. Regulatory & KYC/AML Data — Social Security Number/ITIN or EIN, nationality/citizenship, 
sanctions‑screening results, identity documents, beneficial ownership certifications, W‑9/W‑8 
forms, and information needed to satisfy KYC/AML, sanctions, and bad actor checks. 

C. Financial Information — linked bank account details (account/routing numbers), funding 
history, subscription amounts, refund/disbursement details, tax forms, and records necessary to 
process ACH payments (note: credit/debit cards and wire transfers, including Fedwire, are 
not accepted). 

D. Account & Authentication — username, password, security questions, session tokens, 
account settings. 

E. Offering & Investment Data — investments committed, cancellations/reconfirmations, 
communications on Offering Pages, attestations, signatures, document versions, and audit logs. 

F. Usage & Analytics — pages viewed, search queries, clicks, referring URLs, timestamps, 
browser/OS type, and similar telemetry (via first‑party tools and service providers). 

G. Communications — messages to support or funding teams, Q&A posts, survey responses, 
feedback, and marketing preferences. 

H. Relationship Info — affiliations with issuers/investors, roles (issuer principal, promoter), and 
other information relevant to Reg CF eligibility and conflicts checks. 

We may collect information directly from you, from your devices, from counterparties (e.g., 
issuers), and from third‑party providers (e.g., identity, sanctions, and payments vendors) 
consistent with applicable law. 

 

3) How We Use Personal Information 
We use personal information to: 

1.​ Operate the Services — register accounts, authenticate users, provide dashboards, 
and enable offering workflows. 

2.​ Process transactions — initiate and reconcile ACH payments to escrow, handle 
refunds/disbursements, and generate confirmations. 

3.​ Comply with law — perform KYC/AML, sanctions screening, identity verification, 
suitability/investment‑limit checks, regulatory reporting, books‑and‑records, audits, and 
examinations. 

4.​ Prevent fraud and misuse — detect, investigate, and mitigate suspicious or prohibited 
activity. 

5.​ Provide support — respond to requests sent to support@crclebonds.com (general) 
and funding@crclebonds.com (issuer/funding). 



6.​ Communicate — send notices, confirmations, reconfirmations, educational materials, 
policy updates, and service announcements. (You may manage certain 
non‑transactional preferences.) 

7.​ Improve & secure — analyze usage, test features, enhance performance, and maintain 
the security and integrity of the Services. 

8.​ Fulfill your requests — share with third parties at your direction (e.g., when you link a 
bank account or execute a subscription agreement). 

 

4) How We Disclose Personal Information 
We do not sell your personal information. We disclose information as reasonably necessary to 
provide the Services and meet legal obligations: 

●​ Escrow, Payments & Transfer Agents — to process ACH debits/credits, hold funds in 
escrow, issue securities, manage cap tables, and reconcile transactions. 

●​ Compliance Vendors — identity verification, sanctions screening, adverse media, and 
bad actor checks. 

●​ Regulators & Law Enforcement — SEC, FINRA, state regulators, tax authorities, 
courts, and law enforcement, as permitted or required by law. 

●​ Service Providers — hosting, data storage, email delivery, customer support, analytics, 
e‑signature, and document workflow vendors, bound by contractual confidentiality 
obligations. 

●​ Issuers/Investors — where necessary to administer an offering, your identity and 
relevant details (e.g., for tax forms and required records) may be shared with issuers, 
escrow, and transfer agents. 

●​ Corporate Transactions — in connection with a merger, acquisition, reorganization, or 
asset sale (your information will transfer subject to this Policy or a successor policy of 
comparable protections). 

●​ Public/Community Features — content you post in public areas (e.g., Offering Page 
Q&A) may be visible to others. Use caution when sharing personal information. 

We may also disclose aggregate or de‑identified information that does not identify you. 

 

5) Cookies, Analytics & Advertising 
We and our service providers use cookies and similar technologies (e.g., page tags, beacons) to 
operate and improve the Services, perform analytics, and remember your preferences. You can 
control cookies through your browser settings; disabling cookies may affect site functionality. For 
analytics (e.g., Google Analytics), you may use provider‑specific opt‑outs. We do not allow 
credit/debit card payments or Fedwire and do not use card data for analytics. 



 

6) Access, Updates & Retention 
●​ Access & Updates. You may review and update certain account information in your 

profile. You may also contact us at support@crclebonds.com. 

●​ Retention. We retain information for as long as necessary to provide the Services and to 

satisfy legal, audit, tax, dispute‑resolution, and regulatory books‑and‑records 

requirements. Securities‑law retention periods can be lengthy. 

 

7) Security 
We maintain administrative, technical, and physical safeguards designed to protect personal 
information, including encrypted transport (TLS), hardened access controls, network monitoring, 
and least‑privilege practices. No security program is impenetrable; we cannot guarantee 
absolute security. If we believe the security of your account may have been compromised, we 
may take steps to protect you and the Services. 

 

8) Your Choices 
●​ Transactional communications (confirmations, reconfirmations, notices) are required 

for use of the Services. 
●​ Marketing communications — you may opt out of non‑transactional marketing emails 

by following unsubscribe links in those messages. 
●​ Do Not Track — we do not respond to DNT signals. 

 

9) Children’s Privacy 
The Services are not directed to children under 13, and we do not knowingly collect personal 
information from children under 13. 

 

10) State‑Specific Disclosures 



●​ California “Shine the Light.” California residents may request information about 

categories of personal information we disclosed to third parties for their direct marketing 

purposes and the names of those third parties during the prior calendar year. To make a 

request, contact support@crclebonds.com with the subject line “California Customer 

Choice Notice.” 

●​ CPRA/CCPA. To the extent applicable, we provide the rights afforded under California 

law (e.g., access, deletion, correction, portability, and restriction on certain uses). We do 

not “sell” personal information as defined by California law, nor do we “share” it for 

cross‑context behavioral advertising. 

 

11) Third‑Party Links & Accounts 
The Services may link to third‑party sites or enable you to connect bank accounts (e.g., via 
account‑linking providers). Your use of third‑party sites and tools is governed by their policies. 
When you leave the Services, this Policy no longer applies. If we use a bank‑account linking 
service (e.g., Plaid), your data will be processed in accordance with that provider’s privacy 
policy. 

 

12) International Users 
The Services are intended for use in the United States. If you access the Services from outside 
the U.S., you consent to the transfer and processing of your information in the U.S. 

 

13) Contact Us 
Questions, complaints, or requests can be sent to: 

crcle, inc.​
8 The Green, Ste A​
Dover, DE 19901​
General Support & Privacy: support@crclebonds.com​
Issuer & Funding Inquiries: funding@crclebonds.com 



You may also contact regulators (e.g., state consumer protection authorities, SEC, FINRA) 
regarding concerns. 
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